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Our sincere condolences at this difficult time
Our sincere condolences at this difficult time

At A&A Walters we are immensely proud of our heritage and are pleased to have had
the trust of the local community for so many years.
The business was founded around 1850 by teenager William Walters, the son of a
farmer and has remained in the family since that day spanning five generations, caring
for people in the Black Country.
To be entrusted with the care of your loved one is a great privilege and we treat your
family member as we would our own, ‘going the extra mile’ to fulfil your wishes with an
uncompromising attention to detail.
A&A Walters is a multi award-winning funeral planner and is a member of the
Society of Allied and Independent Funeral Directors (SAIF), ensuring that you receive
an exceptionally high standard of service and care.
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What to do when someone dies
When someone dies at home or in a nursing home

When someone dies abroad

When someone dies at home, the first contact should be with the
deceased’s doctor who, if satisfied with the cause of death will issue
the Medical Certificate of Death. You may be asked to collect the
certificate from the surgery during normal working hours. In the case
of a nursing home death, the staff should liaise with the doctor on
your behalf.

The death of a relative or friend is always distressing but if it happens
abroad the distress can be made worse by practical problems.

Once the doctor has been notified, you or the nursing home
staff should make contact with us. We will immediately make
arrangements to visit the premises where the death has occurred
and convey the deceased to our chapel of rest awaiting further
instruction from yourselves.
Please note that the doctor will usually only issue the Medical
Certificate of Death if he has seen his patient within the last 14
days prior to death, otherwise it may be referred to the Coroner
(see ‘when someone dies unexpectedly’).

When someone dies in hospital
When someone dies in hospital, the hospital will arrange for the
Medical Certificate of Death to be issued. You will need to make
arrangements with the hospital bereavement officer to collect the
certificate and any other belongings.
If the funeral is to be a cremation, then please advise the hospital
staff to enable them to make arrangements for any additional
documentation that is needed.
Once in possession of the Medical Certificate of Death, you should
make an appointment to register the death with the registrar.
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In most instances travel insurance will cover the cost of repatriation
to the UK.
Please contact us and we will make all the necessary arrangements
on your behalf.

When someone dies unexpectedly
Should someone die unexpectedly or has not been under a doctor’s
care on a regular basis, it is normal for the Coroner (England and
Wales) or the Procurator Fiscal (Scotland) to be involved in the
issuing of the necessary certification.
Once the Coroner has undertaken all necessary procedures to
establish the cause of death, the relevant certificate will be issued
and the funeral arrangements can take place.

Registering a death Registrars and Coroners
Registering the death

Registrars and Coroners

Before a funeral service can take place, there are certain legal
requirements to be fulfilled.

You will need to give to the Registrar the Medical Certificate of
Cause of Death and (if available), the medical card of the deceased.

Once in possession of the Medical Certificate of Death, you should
make an appointment to register the death with the registrar.
You should register the death within five days. You will then get the
documents you need for the funeral.

You will be asked for by the Registrar:

Where possible, a relative should register the death. If no relative is
available then registration may be performed by any person present
at the death, the occupier of the premises where the death took
place, or the person who is accepting responsibility for arranging
the funeral.
You can go to any register office but it’s best to use the one in the
area where the person died - otherwise the process can take longer.

- The date and place of death
- The full name and surname (and the maiden name if the
deceased was a woman who had married)
- The date and place of birth
- Occupation (and if the deceased was a married woman or
a widow the name and occupation of her husband)
- The usual address
- Whether the deceased was in receipt of a state pension
or allowance
- If the deceased was married, the date of birth of the surviving
widow or widower

LOCAL REGISTRARS

- Name and surname of the person registering the death, reason
for registering and their usual address

DUDLEY BOROUGH
You must make an appointment by contacting: 0300 555 2345.

Following registration you will be given:

You can register at either the Dudley or Stourbridge office.

- The Certificate for Burial or Cremation (usually green)
This is the form you should hand to A&A Walters.

Dudley Registry Office, Priory Hall, Priory Road, Dudley, DY1 4EU.
Stourbridge Registry Office, Thomas Robinson Building, Cemetery
Road, Stourbridge, DY9 8AN.
SANDWELL BOROUGH
You can make an appointment by contacting: 0121 368 1188 or
online.
Sandwell Registry Office, Highfields, High Street, West Bromwich,
B70 8RJ.

- A Certificate of Registration or Notification of Death
This certificate is needed to claim benefits from the Department
for Work and Pensions.
- Copies of entry in the register
These are usually required for legal purposes.

WOLVERHAMPTON BOROUGH
You must make an appointment by contacting 01902 551 234.
Wolverhampton Registry Office, Civic Centre, St. Peter’s Square,
Wolverhampton, WV1 1RU.
WALSALL BOROUGH
You must make an appointment by contacting:
0300 555 2847.
Civic Centre, Hatherton Road, Walsall, WS1 1TN.
A&A Walters Independent Funeral Directors

5

The funeral arrangements
The funeral arrangements

Arranging a funeral can be a daunting experience but we do everything that we can to support you through it.
We would ask you to make an appointment to arrange a funeral service with us. If you are unable to get to our
office we are happy to visit you in the comfort of your own home.
When you arrange the funeral service we will need to ask you a number of questions which we have listed below.
In our experience, people who have thought in advance about these questions are better prepared and are often
able to complete the procedure without the need for further consultation with other family members.
Some of the questions to consider are:
Did the deceased have a Golden Charter Funeral Plan with A&A Walters?
If so their wishes will be outlined and the majority of the funeral costs will already be covered. If you are able to
find any associated paperwork, then please bring it to our offices when making the funeral arrangements.
Will the service include cremation or burial?
If the answer is ‘cremation’, then you should also consider which Crematorium and does the family wish to have
the cremated remains returned to them, to be scattered in the Crematorium Garden of Remembrance or interred
in a grave?
If the answer is ‘burial’, then you should also consider if there is an existing grave already belonging to the family
and if so, is there a deed of ownership? If you are able to locate this then please bring it with you when making
the funeral arrangements.
What type of service would you like?
We are able to arrange religious and non-religious or memorial services on your behalf with ministers and
celebrants of all faiths and denominations. Please consider if you wish to have a service in a church or other
place of worship before the committal at the Crematorium or graveside. Should you opt for a cremation then the
service can take place at the Crematorium Chapel prior to committal.
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Would you like limousines to accompany
the hearse?
Please refer to page 10.

What music and /or hymns would you like as part
of the funeral service?
Please refer to page 13.

Do you wish to have the funeral arrangements
announced in the press?
You can instruct us to place an announcement in
the local or national press on your behalf to inform
family and friends of the details of the funeral
service. This may be accompanied by personal
tributes from close family.

Do you have any special requests?
This is your final tribute to a loved one.

We can help you draft such notices or alternatively,
you can complete at home and provide us with it at
a later date. We are also able to place a notice of
thanks following the funeral service.
Would you like floral tributes?
Please refer to page 12.

- Would it be fitting to use our unique vintage
hearse, horse-drawn hearse or motorcycle hearse?
- Is there a special route the cortège could travel on
the way to the funeral service?
- Would a bespoke coffin or casket be appropriate?
- Would you wish to release white doves during the
service or have a piper leading the cortège?
These are just a selection of bespoke services we
can arrange.

Would you like personalised order
of service?
Please refer to page 13.

A&A Walters Independent Funeral Directors
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Care of the deceased
Care of the deceased

We are highly respectful of religious customs and so are able to
provide a private cleansing room for families to undertake ritual
cleaning and preparation of their loved one if so desired.
Full hygienic treatment is an additional service that aids the
preservation of the body from the time of entering our care until
the committal. We would recommend this procedure should you
wish to see your loved one in our chapel of rest.
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Coffins and caskets
Coffins and caskets

We are able to provide a range of traditional veneered and solid
wood coffins and caskets examples of which we have on display in
our showroom.
Alternatively you may opt for a more bespoke option such as wicker,
bamboo cane or individually decorated.
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Funeral vehicles
Funeral vehicles

Our limousines each hold six people plus
the driver and are equipped with full leather
upholstery and air conditioning for
your comfort.
We are happy to transport young children and
do request that you provide any child booster
seat required and check that these have been
installed correctly before departure.
In addition to our modern hearse we also have
an Edwardian style vintage hearse to take your
loved one on a truly memorable final journey.
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Our beautiful

horse drawn hearse
is also available to convey your loved one

to their place of rest

A&A Walters Independent Funeral Directors
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Flowers
Flowers

The natural beauty of flowers expresses your personal
remembrance and brings much comfort to the bereaved.
Our experienced florists are able to produce a wide array
of floral tributes.
You can choose tributes based on a specific colour
scheme or motif. Alternatively, we have a comprehensive
selection of coffin sprays and numerous designs to
choose from.
Please do ask to see photographs of their work when
making the funeral arrangements.
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Hymns, music and order of service
Hymns, music and order of service

A funeral is a highly personal event and a simple but effective way of celebrating the life of a
loved one is playing a favourite piece of music during the service.
All local crematoria and most places of worship have the facilities to do this. If you are unsure
about the choice of music then please ask for our advice. In most instances we will be able to
locate the music and submit it on your behalf.

To help you with your choice, a selection of popular hymns at funerals are shown below:
Abide with me					

All things bright and beautiful

Jerusalem

Love divine

Make me a channel of your peace		

Morning has broken

Praise my soul the king of heaven		

The day thou gavest

The Lord’s my Shepherd			

The old rugged cross

We are able to provide you with a completely personalised order of service in a range of
designs and colour schemes to fit with your requirements.
Whether you need 20 copies of a simple folded sheet in black and white or 200 copies on
card incorporating coloured photographs with inserts, we can help you.

A&A Walters Independent Funeral Directors
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Movie tributes
Movie tributes

A short movie tribute is a wonderful and unique way of celebrating
the life of a loved one.
These usually take the form of a montage of photographs,
sound and home movie footage alongside a favourite piece of
music, which provides a superb focal point during a service or at a
wake.
We can also provide DVD cased copies upon request for family
and friends.

14

A&A Walters Independent Funeral Directors

Cremated remains
Cremated remains

Following a cremation should you wish to retain the cremated
remains of your loved one or have them interred, you may require
a casket or urn.
We stock a range of beautiful caskets and urns to suit all tastes and
budgets in materials as diverse as solid oak to papier-mâché, from
vitreous enamel to welsh slate. Please ask for details.
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Masonry
Masonry

A memorial is so much more than a marker over a grave.
It is a lasting symbol of remembrance; a tribute to a
person and a life and perhaps a final gift to someone
dearly loved.
We can produce a large range of styles and colours of
memorials prepared by skilled craftsmen using traditional
hand-cut lettering. This provides you with an exceptionally
high quality lasting finish with a style all of its own.
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Help available
Help available

When a person you are close to dies, you may not only be
losing a loved one but perhaps your sense of purpose.
It may not feel like it, but there are many people who you
can turn to for help and support, including health and
social services professionals who are becoming more
aware of this impact.
Cruse Bereavement Care is a leading bereavement charity
in the UK and can be contacted on 0808 808 1677.
Child Bereavement UK believes that all families should
have access to the support and information they need
when a child grieves or when a child dies.
They can be contacted for support and information on
0800 02 888 40.
WAY Widowed & Young is a self-help group that offers
emotional and practical support to young widowed men
and women as they adjust to life after the death of their
partner. You can reach them through their website.
Community Fund and Christmas Tree of Remembrance
At A&A Walters we maintain a trust fund to support
initiatives at primary schools as well as community projects
and registered charities in the local area.
Each Christmas we invite families to join with us to
remember their loved one by leaving a message on our
Christmas tree and making a donation in their memory.
Charities which we have supported in this way have
included the Alzheimer’s Society, Help for Heroes and the
Beacon Centre for the Blind.
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Pre-need funeral planning
Pre-need funeral planning

A pre-paid funeral plan is a secure and
cost-effective method of ensuring that your
funeral is arranged and paid for with the
minimum of fuss.
Taking out a pre-paid Funeral Plan
ensures that any wishes you have for
the arrangements will be carried out in
accordance with your instructions.
Please be aware that not all Funeral Plans
are the same.
We have investigated the market options
on your behalf and strongly believe that the
‘Independent Way Funeral Plan’ provided
by A&A Walters through Golden Charter is
the best quality and value for money funeral
plan currently available.
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A&A Walters Ltd. - Independent Funeral Directors (Est. 1850)
Head Office
The Old Manse, 85 Dudley Road, Tipton, DY4 8ED
T: 0121 557 1347
E: tipton@waltersfunerals.co.uk
waltersfunerals.co.uk
@ Bilston
Ivy House, 153 - 159 Dudley Street, Bilston, WV14 0LA
T: 01902 495384 E: bilston@waltersfunerals.co.uk
@ Sedgley
8-10 High Street, Sedgley, DY3 1RW
T: 01902 885339 E: sedgley@waltersfunerals.co.uk

All information correct at time of going to press

